
H e l l o !  F u n ,  H e l l o !  C o n f i d e n c e



Here at Hello! Exmouth, we are 
passionate about delivering amazing 
experiences for international 
junior students, by creating a fun 
environment where students can 
build their confidence both with 
English and within themselves. 
Through English lessons, 
activity programmes, homestay 
accommodation and a year round 
core team, we have successfully run 
our International Junior Programmes 
for over 30 years!

We are an independent, award 
winning*, British council accredited 
English language school based in, 
you guessed it… Exmouth! We are 
so proud of our town and team and 
hope you enjoy finding out more 
about us/come visit us soon….

Welcome



*We won “Best International 
Visitor Experience of the year” 

in the Devon tourism awards, twice!Hooray to us!



Well, we have THE best fish and chips 
shop in the UK (according to 2019 national 
awards) and have recently received a Blue 
Flag, which highlights the quality of our 
beach and value as a tourist destination. 
So it’s definitely a town you should 
consider! Not convinced? Then keep 
reading…

Exmouth is an idyllic, British, seaside town, 
based in Devon, the South West of the UK. 
With approximately 40,000 inhabitants, it 
has accessible transport links to the capital 
city, Exeter, and around the town. 

To help students travel around the town, 
we have a handy bus video and always 
send an activity leader on the bus for their 
first journey home, to ensure they are 
confident with the very simple route.

The town has a brilliant community feel 
due to the size and pedestrianised main 
square. Also, we have 2 miles of golden, 
sandy beach, leading up to the start of the 
Jurassic Coast. 

We love our town and believe it is a great 
place for junior students to visit and 
experience independence, many for the 
first time!

Our school & team

Our school is based in the heart of the 
town and has a group leader lounge, 10 
classrooms, a main reception and the best 
bit… free wifi throughout! We use Manor 
Gardens - a beautiful park, just 3 minutes 
from us, for lunch times and have inside 
options if it rains (which we promise, isn’t 
every day!).

We have a core team who work all year 
round in the following department: 
bookings, accommodation, teaching, 
activities and general operations. We also 
have great teachers, hosts, activity leaders 
and local providers who help us do what 
we do… and we love them all!

In addition to caring about the welfare of 
our students, our staff know that group 
leaders are also important and so we 
always aim to treat them like a VIP - with 
a welcome gift on arrival, a discount card 
for local cafes in the town and a coffee 
meeting with our managment team at the 
start of the trip. We always aim to ensure 
that the leaders are looked after and can 
relax whilst we take care of the students.

I have never heard of it - 
where is it?

Exmouth,



 Be optimistic (enjoy life and  
what we are doing)

 Be responsible (take care of 
our customers and any issues, 
ensuring our communication is 
strong)

 Be kind (go over and above to 
make everyone feel welcome)

The Hello! Exmouth 
team always aims to:
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Gatwick
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PortsmouthExmouth

98% of Group Leaders have 
said that they would

and we get so excited when feedback 
is positive about our team, our town 
and our community.

LOVE TO 
RETURN





Devon

Devon is a county in the South West  
of the UK and offers many great places 
to visit, whilst you stay with us in 
Exmouth. With links to Harry Potter, 
Sherlock Holmes, Agatha Christie and 
many more, there are some great tours 
that we can do for you which highlight 
the wealth of culture we have here   
in Devon.

Exeter, the capital city of Devon, is one 
of our favourite excursions. It has a 
beautiful cathedral, shopping centre, 
the Royal Albert Museum and one of 
the top universities in the UK. It’s only 
30 minutes away on a beautiful train 
ride along the estuary so we definitely 
recommend booking it for one of your 
trips with us.

The South West

We love showing off the rest of the South 
West - from King Arthur’s Tintagel in 
Cornwall to the Roman Baths in Bath, 
the South West has many cultural and 
historical sites to visit. Our top day trips are: 
Plymouth & Dartmoor, Bath and Bristol. 
But if you have a specific place in mind,  
we have a dedicated activity manager  
who can create a tailor made programme 
for you.

Also, there are some great airports/ferry 
terminals/train stations that have options 
for many international destinations so you 
may be able to book travel nearby.

30 
minute
transfer 

time

1.5 
hours 

transfer 
time

1.5 
hours 

transfer 
time

Exeter airport Bristol airport

Plymouth ferry 
terminal

Examples below:

We can arrange transfers from anywhere 
in the UK for you and can do a London 
stop off on arrival or departure 
(dependent on flight time) or a full day 
trip to London if more time is needed. 
Our London tours include a trip down 
the Thames, Westminster tour and time 
in Piccadilly Circus for shopping!

Portsmouth 
ferry terminal: 

3.5 hours 
transfer time

St Pancras 
train station: 

4 hour 
transfer time

London Heathrow: 3 hours transfer time
London Gatwick: 4 hours transfer time

Got a group that really 
wants to visit London or 
can only fly in to London? 
Don’t worry, 
we have many options to 
cater for this!





A range of hosts (single parents, 
families, retired people etc), that 
provide full board accommodation: 
single, twin or triple rooms either 
within our 30 minute walking radius 
or no more than a 20 minute, simple 
bus journey.

All hosts have valid checks, in line 
with British Council Accreditation 
requirements (Criminal record, gas 
safety, bi annual revisits and annual 
check ins etc).

We run seasonal workshops/online 
training for hosts on a range of 
topics, such as: dietary requirements, 
expectations and how to make a 
student feel welcome.

Hot lunch supplement upgrade 
available for students.

B&B/hotel accommodation available 
as an upgrade for group leaders.

24 hour duty phone available   
for all welfare issues.

Hello! Exmouth offers homestay 
accommodation to our students. We have 
a dedicated year round team, who work 
hard building our homestay community 
and enjoy bringing together students and 
hosts. We pride ourselves on the care we 
put in to our homestay community and 
have our own online network for hosts to 
share advice, support and packed lunch 
ideas.

Information about our accommodation:

Enter as strangers; 
leave as friends
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Our standard programme for lessons is as 
follows, but read on to find out more!

Classes are small - a maximum 
of 15 students per class  
(where possible, subject to level).

General course = 15 lessons 
(of 60 minutes) per week of classroom 
work focusing on conversation, and 
using English  in relevant situations (for 
example in your homestay, or in shops 
in the town).

Student led syllabus, tailored to the 
classes’ interests and level.

Every student receives a certificate 
at the end of the course, which 
includes links to recommended 
continued learning sites.

Here at 
Hello! Exmouth



For groups (mixed courses - ages 11 - 17,
closed courses ages 9 - 99) to visit 
Exmouth throughout the autumn, winter 
and spring. Ministays can be completely 
tailored to your group’s characteristics, 
tastes and needs, like a sports or Christmas 
or Harry Potter-themed ministay! Choose 
your favourite activities and day trips from 
our catalogue for your perfect stay in 
Exmouth. The combinations are endless.

Why choose a ministay course with us?

Flexible with arrival dates   
(mid week arrivals accepted)

Groups accepted as small as 10

Stay as little as 3 nights  
(average is 7 nights, but we can   
cater for longer stays)

Competitive prices to meet   
the budget

Multinational classes (subject to 
availability and dates - please check)

Special offers available  
throughout the year

Available all year round

British home immersion

For junior/adult individuals/ small groups: 
this course offers students a taste of British 
life, by completely immersing themselves 
in the home. They spend their day with the 
host, practice their speaking and listening 
skills throughout the day and go on local 
excursions with their homestay provider.
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Ministays 
(September - June only)



For groups: a group course for older 
juniors looking to not only improve their 
English but also build the foundation of 
their careers by learning about the world 
of work. We offer teen business English 
lessons, as well as the opportunity to visit 
local companies.

During the visits, the students will be able 
to experience the “behind the scenes” of 
the companies, meet the people that work 
there and learn about the industry. We 
also recommend adding a visit to Exeter 
University, where students will be given 
a tour of the campus and will have the 
opportunity to talk to British students.

Combine Business Insight lessons with 
company visits, work experience or a 
specific subject (Maths, Geography, 
Science etc.).

Business
Insight
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Why are our business insight 
courses so amazing?

Can count toward PCTO (previously 
Alternanza Scuola Lavoro) records.

Activities include interactive 
“behind the scenes” visits to 
companies and workshops   
with managers.

Lessons that focus on employability 
skills such as teamwork, 
presentations, sales pitches and 
product creation.

Courses can theme around 
a particular industry such as 
technology, engineering,  
hospitality, etc.

Teachers and activity leaders aim to 
get students excited about their 
future and prospects.

For groups/ individuals: a step up from 
Business Insight. Our work experience 
course is for students aged 16+, with a 
minimum level of B1 and offers hands 
on experience in a business setting with 
some of the wonderful local companies 
we have nearby. The students will have the 
opportunity to improve their English whilst 
getting experience in a place of work.

The students will also have the opportunity 
of attending teen business English lessons 
as detailed above, where they will learn 
and practice the specific vocabulary 
related to the world of work.

Available all year round 
for teens/young adults

Work 
experience



July and August is a great time to visit 
Exmouth and join in with our international 
junior Summer School!

We have a range of courses – from classic 
to specialised – and even if it’s not on our 
list, just ask and we will do our best to 
provide a course suited to you! 

A standard course lasts 2 weeks, but if you 
have specific dates or want to stay longer 
then let us know.

Multinational classes

Chance to make new friends  
by sharing homestay providers

Only British Council accredited  
school in Exmouth

Fun and vibrant activities that  
support language learning

Housepoint system for activity groups 
to encourage speaking English to 
International friends. 



Summer
School

fun & 
vibrant



For more information on what we do here 
at Hello! Exmouth, please get in touch!

We have a dedicated bookings team 
who can answer any queries and love to 
have a chat about your options. As an 
independent school, we also love that 
we can tailor make quotes, programmes 
and experiences for you, so please keep 
us in mind if you’re looking for something 
different.

… and if you’re ever in the area, come  
in and say Hello! and we’ll take you for 
some fish and chips in the BEST place  
in the UK :)

For more info

To discuss your requirements in more detail, 
or to arrange a visit to our school, please 
contact our marketing team on:

+44 (0)1395 223942
office@helloexmouth.co.uk
www.helloexmouth.co.uk

/helloexmouth

@helloexmouth

@helloexmouth

(M-F 8.30 - 16.30)


